Numbers of people using the services

The numbers of individuals using the services in each of the Surrey County Council

older people’s homes are as follows:

Annex 2

No of No of Permane | Average Average no Current Average
CcQcC open nt permanent | of day care | no of
register | beds residents | occupancy | reablement users short
ed beds as at end | between users per stay
of Jan 15 | April 13 month users per
and month
August 14
Brockhurst 46 39 12 155 3/ month N/A 5/month
Cobgates 50 40 29 34.3 N/A 1 6/month
Dormers 39 39 20 23 4/ month 7 7/month
Longfield 50 38 23 26 N/A N/A 1/month
Park Hall 50 49 26 23.8 4/ month 14 6/month
Pinehurst 50 40 23 28.4 2/ month 6 11/month

Note: data for short stay, reablement and day care is provided from the homes, and
was correct as at end of January 2015.

A number of beds are not available due to a decision in 2012 to close them due to
decreasing demand for residential care. In some homes accessibility of some units is
problematic and in Brockhurst, Longfield, Cobgates and Pinehurst there has not
sufficient demand to warrant reopening closed units

Short stays are a combination of respite and temporary placements. The average
number of short stays per month is influenced by how long people stay, which at
Brockhurst, Dormers and Pinehurst is higher than expected. This has been in
response to individual needs and circumstances.

Frequency of use of day care is between once a week to five days a week.
Frequency relates to assessed need.

Occupancy Information on Surrey County Council homes
Each home stopped accepting referrals for permanent residents in August 2014. This was
due to a decision to enable a focus on delivery of quality care within the challenging

environments.

Average occupancy for 18 months preceding consultation shows relatively stable levels of
occupancy in comparison to those at the start of consultation.
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